
If you have print quality problems, clean the corona wire following the steps
below:

1. Open the front cover and leave the machine turned on for 10 minutes to cool

2. Slowly take out the drum unit and toner cartridge assembly.



3. Clean the corona wire inside the drum unit by gently sliding the green tab from

left to right and right to left several times.

4.  Put the drum unit and toner cartridge assembly back into the machine. Close the

front cover.

“Replace Toner” Error Message-

With the power on, open the front cover

Press the “Clear” and “Stop/Exit” at the same time

Press the clear button one more time

Press the Down Arrow to select K.TNR-HC

Press OK

Press the UP Arrow to confirm Reset

Close the front cover

And Printer should be ready


